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B Hacrosiiee Bpems, Korja JHYHbIH HOMEp
MOOMIBHOTO TenedoHa MOXKeT OBITh y JIH0O0ro
yjieHa CeMbHU, OT peOEHKA 0 NMEHCUHOHEpa, Cllydan
TeneOHHOro  MOIIEHHHYECTBA ~ MHOXarcs ¢
KaIpIM TO7IoM. Kak mpaBHjio B OpraHu3alud
Tene(OHHBIX MaxHHAIMH y4acTBYIOT HECKOJIBKO
IPECTYIIHHKOB, KOTOpBIE 3a4acTyl0 OTOBIBAIOT
HAKA3aHWE B MCIPABUTENBHBIX  YYPSIKACHUSAX.
MolIeHHHKH pa30HpaloTcs B ICHXOJIOTHH, U YMETIO
MCIIONB3YIOT ~ BCIO  JOCTYNHYIO — HMH(pOPMALIHIO,
BKJIIOYAs Ty, KOTOPYIO J>KEPTBA MOIICHHHYECTBA
HEBOJIbHO BBIIAET mpu oOmeHuu. Yame Bcero B
ceth Telne(OHHBIX MOUICHHHUKOB IONAJAlOTCs
NOXWJIBIE JIIOAM WM TIOJPOCTKH, IMOCKOJBKY
MOKHIBIE TpPaXJaHE 3a4acTyl0  HCIBITHIBAIOT
YyBCTBO OJIMHOYECTBA W H30JIMPOBAHHOCTH, OHH
JIOBEPYUBBI W JIETKO IIOJUIAIOTCS BHYLICHHIO €O
CTOPOHBI, a TIOAPOCTKH JIOBEPYMBBI B CHITY TOTO, YTO
ele ¢ AeTCTBA HE pa3y4yHsIuCh MEYTATh U BEPUTH B
JydIiee.

Tak uro ke Takoe - TeiaedoHHOE
MOIIEHHHYECTBO?
Tenedonnoe MOIIICHHUYECTBO —

BHJI MOIIICHHAYECTBA B 001aCTH HHHOPMAIIMOHHBIX
TEXHOJIOTUH, B YaCTHOCTH, HECAaHKIIHOHHPOBAHHbIC
JEHCTBUSL W HEMPABOMEPHOE  IOJIb30BAHHE
pecypcaMd M yCIyraMH, XHIICHHE 4YXOro
HMYIIECTBA WM HPHOOpETEHWe MpaBa Ha YyKOe
UMYIIECTBO nyTEM BBO/IA, y/laJIeHus,
Mopubukanui ~ MHGOpPMAlMH  WIM  JAPYToro

BMeLIaTeIbCTBa B PaboTy cpe/IcTB 00pabOTKH HIH
nepeiauu JIAaHHBIX UHPOPMALHOHHO-
TeJIeKOMM yHHKAIIHOHHBIX CETEH.

Haubonee pacnpoCTpaHEHHBIMU BHIAMH
TesnepOHHOro MOIIIEHHUYECTBA SBJISIIOTCA
CIIEYIOIIHE:

1. IIpocnba o nomoH

[TocTymaer 3BOHOK ¢ HE3HAKOMOTO HOMEPpa,
¥ MOIIECHHHK, IPEJICTABUBIIMCH POACTBEHHHKOM,
3HAKOMBIM  WIM  Kojlerol  mo  pabore,
B3BOJIHOBAHHBIM T'OJIOCOM COOOIIAET, YTO 3a/I€piKaH
COTPYIHMKAMH MOJIUIMH U OOBUHEH B COBEPUICHHH
KaKOro-HHOYJb MpPECTYIJIEHH: XPAaHEHHE OPYXKHA
WIH HApPKOTHUKOB, HaHECeHUE TEJIECHBIX
NOBPEXKICHUH, XyJIUTaHCTBO, y4aCTHE B JTIL

Jlajee B pasroBop BCTYNaeT BTOPOH
MOIIEHHUK M  HPEJCTaBIsS€TCs  COTPYAHHKOM
[IPaBOOXPAHUTEIBHBIX OpraHoB. OH YyBEPEHHBIM
FOJIOCOM COOOIIAET, YTO COBEPLIEHO NMPECTYIICHHE
W, eciii BBl XOTHTE TIOMOYb, HEOOXOIMMO IPHBE3TH
OTIpE/IENICHHYIO CyMMYy B OTOBOPEHHOE MECTO H
nepeiaTh KakoMy-TH00 YENOBEKy HIIM NEpeBECTH
Ha CYeT ¢ IIOMOIIBIO TUIATeXHOr0 TepMUHAIIA.

JIu6o aGOHEHT MojydaeT Ha MOOMJIBHBIA
teneoH COOOIIEHHE C HE3HAKOMOro HoMepa ¢
npock00ii MOJIOKHTH Ha 3TOT HOMEP JCHEKHBIC
CpeJICTBa, IpPH ITOM J00aBiseTCs, 9yTOOBI OH HE
3gonmi. Hepeako  noGapiseTcs oOparenue
«Mama, «Ipyr» Wid Ipyrue.




Bo3mokeH BapuaHT, KoOrja MOLIEHHHUK,
NPe/ICTaBUBIIUHCS pabOTHUKOM
PAaBOOXPAHUTENILHBIX ~ OpPraHoB, COOOIaeT o
BO30Y)X/ICHMH  yrojioBHOro Jieja B Bamem
OTHOIIEHHH W TpeOyeT MACHBIH 3a «pPEIICHHC
BOIIPOCA» O €ro MpeKpalleHuH.

B mensx mnpemoTBpaleHusl NPECTYIHBIX
JICHCTBHII B THX CIIydasX HEOOXOIMMO IpepBarb
pa3roBOp U MEPE3BOHUTH TOMY, O KOM HJET peyb.
Ecnu tenedoH oTKIIIOUEH, OCTapaiTeCh CBA3AThCS
C €ro KoJUIeraMH, Jpy3bsMHU U POJCTBEHHUKAMH JIs
yrounenuss wuHpopmarmu. Taioke HE0OXOIUMO
JNENCTBOBATh W TPH TIOJYYECHHH COOOIIEHUS O
npoOnemax.

B pasroBope ¢ siKOOBI C IpeNCTaBUTENEM
NPaBOOXPAHUTENILHBIX OPraHoB, CIIPOCHTE, U3
Kakoro OH otaeneHus momuuuu. [locne 3BOHKa
cnenyer HaOparh «02», y3HaTh HOMEp JEKYPHOU
YacTH  JIQAHHOTO  OTAENIEHUS U YTOYHHTH
uHpopManuio (HampuMmep, ACHCTBUTEIBHO JIH
POICTBEHHHK WJITH 3HAKOMBIH JOCTaBJICH Ty/1a).

2. MomeHHH4YEeCTBO ¢ 0OAHKOBCKHMH
KapTamMu

Ha TtenedoH mnpuxoautr cooOOIIEHHE O
OJIOKUpPOBKE OAHKOBCKOW KapThl M IIPEAJIAracTcs
OecIuIaTHO TO3BOHUTH Ha OIMPEICIICHHBI HOMEP
JUTSL TIOJTyYI€HHUS TOPOOHO# HH(POPMAIIHH.

Korma aOGoOHEHT 3BOHHMT IO YKa3aHHOMY
TesnieoHy, MOIIEHHUK COOOINAET, YTO Ha CEpBEpE,
OTBEYaIOIeM 3a 00CTy)KUBAHUE KapThl, IPOX3O0IIEIT
cOoii, a 3aTeM IMPOCHT COOOIMUTH HOMEP KapThl U
[TUH-xox nuist ee mepeperucTpanuu. -

Bo3MmoxxeH BapuaHT, Korja IPECTYIIHHK,
MIPEJICTAaBUBIIUCH PaOOTHHUKOM OaHKa, caM 3BOHHT
abonenty ¢ uenbto mnomydenus IIMH-kona
OaHKOBCKOM KapThl.

C uenpi0 NPeNOTBpPAlICHHS NPECTYIHBIX
JEWCTBUH HHUKOMY HE COOOIIaiTe pPEKBU3UTHI
OankoBckoi kapTel. Hu oxHa opraHusanus,
BKJIIOYas OaHk, He Bmpase Tpedosars [TMH-kox.
MTroa Toro  9TOOLRT THOREDUTE TOCTVIIVRIIIVIO

uHpopmaLUIo 0 OJIOKMPOBAHUHN KapThl,
HEOOXOIMMO TO3BOHHTh B KIHEHTCKYIO CIyXKOy
noazepxku 6anka. CKopee BCEro, TaM OTBETAT, 4TO
HUKakuX cOOEB Ha cepBepe He MPOUCXOAMIIO, a
GaHKOBCKas KapTa IIPOJOJDKAET O00CIIy)KUBATHCA
OaHKOM.

3. 3BOHOK HAa IIATHBIN TeaedoHHbIIH
HOMeEp

AGouenty npuxomutr SMS ¢ mnpocsOoit
[IPE3BOHHTh HA YKa3aHHBI HOMEP MOOHIHLHOTO
tenepona. Ilpocsba MoxerT ObITH 0OOCHOBaHA
mo060i NPUYMHON — MOMOINb IPYTY, H3MEHECHHE
Tapu(OB CBS3H, NPOOJIEMBI CO CBA3BIO HIH C
GaHKOBCKOH Kaproil m Tak fanee. [locie Toro kak
aOOHEHT IIepe3BaHUBACT, €ro JOJIro JAEpKar Ha
JIMHUHM, U, KOrJa OH OTKJIIOYAaeTCs, TO OKa3bIBaCTCs,
YTO € €ro c4éra CucaHbl KpPyIHbIE CyMMBI.

C nenpl0 MpeJoTBpALICHUs TPECTYIHBIX
NEHCTBUM  pPEKOMEHIyeTcs He  3BOHUTH IO
HE3HAKOMBIM HOMEpaM, IIOCKOJIbKY CyIIECTBYIOT
CepBHCHl C IUIATHBIM 3BOHKOM (Yalle BCEro 9TO
pasBJieKaTelbHble CEPBHCHI, B KOTOPBIX YCIYIH
OKa3pIBAIOTCA 1O TeleoHy, M JIOMOJHUTEIBHO
B3MMAeTcsl IUIaTa 3a CaM 3BOHOK). MOIICHHHKH
PETHCTPUPYIOT TAKOH CEPBHC M PacIpOCTPAHSIOT
HoMep 0e3 MmpeayNpexaeHus O CHATHH IUIaThl 3a
3BOHOK.

4. Beiurpsim npusa

Ha moOunbpHBIN Tee(OH IPUXOTUT CMC-
COOBIIEeHe O BBIMTDAHHOM IIPU3E JIM00 MOCTYNaeT

3BOHOK C MO3/[PaBJICHHEM B BHIMIPHILIE B JIOTEPEE,
aKIIMd M T.I. U HEOOXONMMOCTH CBA3aThCsA C
«rIpu30BbIM» OTAENOM. [locie Toro, KaK BilaielIell
tenedoHa CBS3BIBAETCS C ABTOPOM coo01eHust
(IPU30BBIM»  OT/ENOM), €ro  yOeKmaoT B
4eCTHOCTH aKIMH W COOOMAIOT, YTO HEOOXOMMMO
NpeBAPUTEIIHHO  OMJIATATH  COMYTCTBYIOIIYIO
yCIyry WM TOJOXOJHBIA HAJIOr 4epe3 CHCTEMY
JIEHE)KHBIX TIEPEBOJIOB.

Eciu Bpl y3HaiM O NPOBEICHHH JIOTEPEH
TOJIBKO B MOMEHT «BBIMTPBIIIA», U IIPU 3TOM paHee
Bl He 3aI0JTHSUIH 3asBKy Ha y4acTHe B HEH H HHKAK
He TIOATBEPK/AIH CBOE yJacTHE B PO3BIIPHIIIC, TO,
BeposTHee BCero, Bac MBITAIOTCA 0OMaHyTb.
Odopmiienne OKYMEHTOB U ydacThe B TaKHX
NoTepesX HUKOTAA HE MPOBOAMTCA TOJIBKO IO
tenedony u MaTepHery.

5. AKiusi onepaTropa MoOHJILHOI CBSI3H

AGOHEHT ToNyJaeT cooOIenue 00 aKiuy,
NPOBOAMMOM  €ro  MOOHJIBHBIM  ONEPaTOPOM.
Hanpumep, NpeUIOKeHHe MOAKIIOYATH HOBYIO
SKCKJIFO3UBHYIO yCJIYry, HOJYYHTh Ha KaKOH-TO
NEpHoJl BPEMEHH BO3MOXKHOCTh OCYIICCTBIIATH
GecIuIaTHBIE 3BOHKH 110 cTpaHe u apyrue. OmHaxo,
JUTSL TOTO eMy HeOOX0MMO BCEro JIMIIb OTOCIIaTh B
cayxOy  WHGOPMANMOHHOW — HOMUIEPXKA 1O
co00meHHbIM TellepoHaM KOZIbl HECKOJIBKUX KapT
omiarkl. ECTECTBEHHO, IMOTOM BBUICHACTCS, HTO
oreparop peKJIaMHBIX aKIUi HE ITPOBOJIAIL, & KapThl
OTLIaTHI IOMOJIHAJIA CYETA MOIIICHHUKOB.



B uensx mnpenorBpainieHusi MPeCTYMHBIX
JIEUCTBUH HEOOXOIMMO TMEPE3BOHUTH MOOHIBHOMY
oreparopy Julsl YTOYHEHHUs MPaBUJI aKIUH, HOBBIX
Tapu(oB U YCIOBHH HpPENOCTaBICHUS MOOHIJILHON
CBSI3H.

6. Omuob04YHbBII MepeBo CPeICTB

AGonenty npuxomuT SMS-coobimenue o
MOCTYTIJICHUH CPEJICTB HA CUET, MEpPEBEJCHHBIX C
IOMOIIBIO yciayrd « MoOUIBHBIH nepeBo» 0o ¢
TepMuHana omaar ycayr. Cpa3y mocie 3TOro
NOCTyNaeT 3BOHOK, YTO Ha CuYeT OUHMOOYHO
NIEPEBE/ICHBI JICHBI'H U MPOCIT BEPHYTHh KX 00paTHO
TeM ke «MOoOUITBHBIM NIEPEBOZOM » THOO0 NIEpEBECTH
Ha «npaBuibHbIN» HOMep. [locne nepeBona, Takas
K€ CyMMa CIIUCBIBAETCS CO cyeTa abOHEHTA, TaK KaK
MOIIICHHUK, MCIIONIB3ysT Y€K, BBIJAHHbIA IpH
nepeBojie JIeHer, oOpalmaercss K omeparopy ¢
3asBJICHHEM 00 OIIMOOYHOM BHECEHUHU CPEICTB U
Npoch0OOH NepeBecTH UX Ha CBOWM HOMeEP.

B umemsx mnpemoTBpameHUsi MPECTYIMHBIX
JIEHCTBUH HE MO/IaBaiTeCh HAa OOMaH U MOMPOCUTE
3BOHMBIIIETO BOCIOIB30BaThCs YEKOM JUIsl BO3BpaTa
OIIMOOYHO NMEPEBEACHHBIX JCHEKHBIX CPEJCTB.

7. KommneHcanmsi 3a JieKapCTBEHHbIE
npenaparsi

[locne 3aka3a mo modte cpeacTBa UL
YIY4IIEHHUs] 370pOBbSl IOCTYIaeT 3BOHOK IO
teneoHy, B XOH€ KOTOPOTO HEHW3BECTHBIN

(manpumep, IIPE/ICTaBUTEND MHUHHCTEPCTBA
3/IpaBOOXpaHEHHS, HaJIOTOBBII HHCIIEKTOD,
COTPYAHMK  NpPaBOOXPAaHUTENBHBEIX  OPraHOB)

cooOImaer, 4To NMpHOOPETEHHBIN Mpernapar sSKoObI
OKa3zaJiCsi MOMJEJIKOM M IOKYIaTearo II0JI0KEHA
KOMIIEHCAllUsl, HO, YTOObI MONYYHTH 3TU JICHBIH,
HEOOXOIMMO 3aryIaTHUTh TMOJOXOAHBIA HAJIOr C
CYMMBI U yKa3bIBaeTCsl HOMEP cueTa, Ha KOTOPBIA
HEO0OXOIMMO MEPEBECTH JICHBIU.

B memsx mnpenorBpaieHus MNpecTyMHBIX
JIEHCTBHI HEOOXOAMMO MPEKPaTUTh Tese(OHHBIH
pasroBOp M NO3BOHUTH B Ty OpraHU3alHIO,

peaACTaBUTEIIEM KOTOpOﬁ [IpeaCTaBHIICA
3JIOYMBIIIJICHHUK JJIA YTOYHCHUS HH (bopMaan .

8. TesedonHbIe BHPYCHI

Ha TenedoH aboHeHTa
IPUXOAUT COOOIEHUE, Ul IOJIy4YeHHsT KOTOPOro
HeoOxomuMo  mepedT 1o cceuike.  [lpu
BBIIOJIHGHAM JIaHHOM KOMaHabl Ha TenedoH
CKauMBAETC BHPYC H IPOUCXOAMT IOCTEHICHHOE
CIHCaAHHUE C Hero JICHEIKHBIX CPE/ICTB.

Taxxke BO3MOXKHO, YTO HpPH 3aKaze KaKou-
mb0  yCIyrH uYepe3  «sIKOObI»  MOOHJIBHOTO
omeparopa WIM IpPH CKaYMBaHHH MOOHJILHOTO
TPUJIOKEHHS abOHEHTY HPUXOIUT
npeaynpexaenue: «Bpl cobupaerech OTIPABUTH
cooOIeHHe Ha KOPOTKMH HOMEp ..., Ui
MOATBEPIKICHHS OTIEPAIlU OTIPABBTE COOOILIEHHE C
mudpoit 1, mis ormensl ¢ rudpoi 0». Ecmu
corvacue noyd4eHo, TO ¢ TeJe(OHHOTo cyeTa OyayT
CITHCAHBI JICHBIH.

MOIIIEHHHKH ~HUCHOJNB3YIOT  CIHEIHAJIbHBIC
NpOrpamMMbl,  TMO3BOJIAIOIIME  ABTOMATH4eCKH
reHEpUpOBaTh  THICSYM  TAKUX  COOOINECHHH,
CJIEICTBHEM YErO SBJISIETCS CIUCAHHE CPEACTB C
TeneoHOB.

B memsix mpenoTBpamieHusi IPEeCTYIMHBIX
JIEUCTBUM HE MEPEXOAUTE IO TAKUM CCBUIKAM U HE
3BOHMTE Ha HOMEp, C KOTOPOIro OTIIPABJIEHO
cooluieHue.

Teneponnoe MONIEHHHYECTBO HE CTOUT HA
mecte. [IpecTymHUKH MOCTOSHHO HPHIYMBIBAIOT
HOBBIE CIIOCOOBI OThema JeHer. B 2Toil cBs3d
TOJILKO OUTENHHOCTH IOMOXKET HE CTATh JKEPTBOM

3JI0yMBILIUICHHHKA.
Eciu xe Bl crany »epTBOil Tene(pOHHOTO
MOILIIEHHHKA cienyer HE3aMeUIUTEIBHO

06paTI/ITbC$[ B OpraHbl IOJIUIIHH C 3asBJICHUEM.

resieponnt I'Y MBJI Poccun mo
HpkyTckoil 001acTH
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